THE

DAYTONADYY | DIFFERENCE
IS DISTINCT

Daytona Milton Keynes is recruiting for a:
FRONT OF HOUSE ASSISTANT
HOURS: Full time (Flexible, incl. evenings and weekends).

LOCATION: Daytona Milton Keynes.

Salary: Competitive

Key success criteria for this role include:

Daytona Milton Keynes is currently looking for a professional, confident, and reliable Front of House
Assistant to join our busy Front of House team. Daytona is a dynamic and sometimes demanding
environment that requires energetic, enthusiastic and ambitious individuals with the ability to thrive
under pressure.

Key Responsibilities:

Meeting & greeting customers promptly upon arrival

e Provide friendly and first-class customer service

e Signindrivers to their scheduled events, issuing race uniform and assisting with any other
requirements

e Upsell and cross-sell Race events and merchandise to ensure that sales and individual targets
are met

e Manage phone, email and face-to-face enquiries effectively

e Ensure all Front of House and customer facing areas are always maintained and well
presented

e Provide administrative support to the Venue Management team

Candidate profile:

e Hospitality or venue-based FOH experience
e Strong communicator




e Commercial mindset with sales experience

e High energy and thrives in a fast-paced environment
e Confident using Excel & Word for basic reporting

e Flexible across all 7 days of operation

How to apply:
If you are interested in this role, please send your CV and covering letter with salary expectation
to: Dan.Byrne@daytona.co.uk quoting job ref: FOHMK.

A full job description of the role is available on request.

We look forward to hearing from you.







